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Frequently Asked Questions

What is Teladoc?

What can I use Teladoc for?

Does Teladoc replace my doctor?

How do I set up my account?

Do I need to have my insurance  
information available?

Is there a time limit when talking to the doctor? 
And am I charged more for taking longer?

How do I access Teladoc?

If the Teladoc doctor recommends that I see 
my primary care doctor or a specialist, do I still 
have to pay the Teladoc visit fee?

Can my family use Teladoc?



Download the app  |�

How much does it cost?

Who are the Teladoc doctors?

Can Teladoc physicians  
prescribe medications?

 

Can my primary care doctor get a record  
of my Teladoc visit?

Can I use Teladoc while traveling?

Who should I contact if I have questions  
or encounter an issue?

services team at

© 2021 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc

does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and certain other

drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.    10E-104_415798056_11112019

Teladoc.com   |   1-800-TELADOC (835-2362)

Download the app to talk to a doctor for free
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